Privacy Policy

Lawyergiri respects and protects consumer privacy!

Please note that the website (www.Lawyergiri.com), its sub-domains, the mobile application Lawyergiri and all
related application and services ("Website/app™) is owned and operated by Lawyergiri Techno Solutions Pvt Ltd
("Lawyergiri"). Terms like "we", "us", "our", etc. in this privacy policy refer to Lawyergiri. Terms like "you", End

User, "your", etc. refers to an User or a Practitioner of the Website/app

This privacy policy is applicable to you whether you are :

» A Law practitioner or a Law Firm (whether an individual professional or an organization) or similar institution

wishing to be listed on the Website/app, or already listed, on the Website/app, ("Practitioner”, "you™ or *User"); or

« A client, his/her representatives or affiliates, searching for Practitioners through the use of the Website/app ("End

User", "you" or "User"); or

* In any other case an user of the Website/app ("you" or "User").

By accessing and using the website/app and using the services contained herein you are agreeing to the privacy
policy and the terms and conditions contained below. The privacy policy and the terms and conditions constitute a
legal agreement between Lawyergiri and you in connection with the use and access to the website/app.

Please read this privacy policy carefully and do not use the services if you disagree with any of the practices
described herein. Please do also not use this website if you are below the age of 18. If you are availing the services
on behalf of a third party (including as a relative, guardian or company representative) you represent that you are
authorized to accept the conditions on behalf of such third party.

This privacy policy details the collection, use, sharing and protection of your personal data in relation to the
providers of personal data (including the User, Practitioners and other visitors of the website/app) when you visit
and/or register with Lawyergiri and protect the data collected by us.

Lawyergiri is committed to respect and protect the privacy of its Users, including all personal data. The use and
access of services on the website/app is subject to the acceptance of this privacy policy. Lawyergiri will only
disclose personal information in the event it is required to do so by applicable law, by orders of a court,
governmental, law enforcement or statutory authority or similar requirements or to protect any property or personal
damage, in order to protect Lawyergiri’s lawful rights or to enforce or apply the terms of use.

Lawyergiri adheres to a ‘no-spam’ policy and does not intend to sell, rent or otherwise give your e-mail address to a
third party without your consent.

By using the services, all Users hereby agree to the terms and conditions of this privacy policy and the manner of
collection, use and sharing of your personal data as described here.



The use and access of services on the website/app is subject to the acceptance of this policy. By using the services,
all users hereby agree to the terms and conditions of this Privacy Policy and the manner of collection, use and
sharing of your information as described here. The provider of Personal Data acknowledges that all the information
is being provided voluntarily with express consent with an option not to provide the information in case the services
hereunder are not used. Lawyergiri may require specific consent to be provided through email or in writing.

Please do not avail the services provided here and proceed further in case you do not agree with this privacy policy
at any time. If you are availing the services on behalf of a third party (including as a relative, guardian or company
representative) you represent that you are authorized to accept the conditions on behalf of such third party.

WHY THIS PRIVACY POLICY?
DISCLOSURE POLICY IN COMPLIANCE WITH RULE 6 OF THE IT RULES 2011

The sensitive personal data or information may be disclosed to any person, if such disclosure is required for a lawful
purpose connected with a function or activity of shricks.com The sensitive personal data or information may be
disclosed, where the disclosure is necessary for compliance of a legal obligation.

We do not rent, sell, publish or share your sensitive personal data and we will not disclose any of your personally
identifiable information unless:

e we have your permission

e to help investigate, prevent or take action regarding unlawful and illegal activities, suspected fraud,
including cyber incidents potential threat, punishment of offences and to the safety or security of any
person, violations of sbricks.com terms of use or to defend against legal claims;

e  Special circumstances such as compliance with subpoenas, court orders, requests/order from legal
authorities or law enforcement agencies requiring such disclosure.

This Privacy Policy is published in compliance with, inter alia:

i. Section 43A of the Information Technology Act, 2000;

ii. Regulation 4 of the Information Technology (Reasonable Security Practices and Procedures and Sensitive
Personal Information) Rules, 2011 (the “SPI Rules”); and

iii .Regulation 3(1) of the Information Technology (Intermediaries Guidelines) Rules, 2011.

This Privacy Policy states the following:

i The type of information collected from the Users, including sensitive personal data or
information;

ii. The purpose, means and modes of usage of such information; and

iii. How and to whom Lawyergiri will disclose such information.

Data, Personal data and Information



Data means a representation of information, knowledge, facts, concepts or instructions which are being prepared or
have been prepared in a formalized manner, and is intended to be processed, is being processed or has been
processed in a computer system or computer network, and may be in any form (including computer printouts
magnetic or optical storage media, punched cards, punched tapes) or stored internally in the memory of the
computer.

Information includes data, text, images, sound, voice, codes, computer programmes, software and databases or
micro film or computer generated micro fiche;

Personal Data, as used herein, comprises any Information attributed or attributable to you as a User of our
Website/app, whether such information was entered by you, collected from you or otherwise obtained.

What types of Personal Data do we collect, process and use?

Personal data that we collect, process and use in connection with the Website/app includes not only the Information
that we actively collect while you interact with any of our Website/app, but also the Information that you voluntarily
provide to us over the website in various contexts (e.g., when you send an e-mail to our customer service, when you
fill in an online form, provide details for registering your appointment with Practitioner.) Hence, it is thus not
possible to define an exhaustive list of all potential types of personal data that we may collect, process and use. In
general, however, typical types of Personal Data comprise the following:

e  First Name and Last Name

e Login ID and password;

e  User profile information; being username (registration -email id) and password;

e Contact information (such as email address, addresses, phone numbers, email ids);

e  Search terms entered,;

e Services/products viewed or searched for on our Website/app;

e Information collected by cookies or similar technologies (as described later);

e Communication correspondences and calls;

o  Newsletter subscriptions, enrollment for promotions, use of special offers, etc.

e Consents, authorizations, etc. granted;

e  Survey answers, reviews, ratings and other types of feedback provided;

e Demographic data (such as gender, date of birth and pin code);

e Historic data regarding your usage of our Website/app and history of the appointments made;
e Law credentials, visiting hours of the Practitioners, fees, locations (in relation to Practitioners);
e Legal information;

e Financial and payment related data for payment of subscription amount and charges;

e Financial information such as bank accounts, credit and debit card details or other payment instrument details;
e  Geo-location information when permitted by you on your device; and

e Any other information that you enter on, or upload to voluntarily.

Personal Data Usage

We collect, process use your personal data only for the following purposes:



Publishing such information on the Website/App

Contacting End-Users for offering new products or services

Contacting End-Users for taking product and Service feedback.

Analyzing anonymized practice information for commercial use.

To administer, operate, maintain and improve the Website/app;

To verify your identity;

To help us to improve and personalize the Website/app, our products and services;

To provide you with a more personalized experience of our Website/app (e.g., by tailoring any content or next
steps to your individual preferences);

To evaluate your eligibility for certain types of offers, products or services;

For data analysis purposes;

To perform analytics and conduct customer research, including general market research or surveying our
customers' needs and opinions on specific issues, generating sales and traffic patterns, and to analyze
advertising effectiveness, both on an anonymous basis (e.g., by aggregating Data) or on an individual basis (if
legally permissible);

To provide you with information about products and services that may be of interest to you performed
through, email, telephone, newsletter, text/SMS, and MMS messaging, including periodic sending of
promotional materials on products, services and promotions of Lawyergiri specifically dedicated to you (direct
marketing);

To communicate with you on other matters (e.g., to send you reminders, technical notices, updates, security
alerts, support and administrative messages or service bulletins);

To administer rewards, surveys, contests, or other promotional activities or events;

To comply with legal obligations, prevent unlawful uses of the website, resolve disputes, and enforce our
agreements;

For other purposes that you have specifically agreed to;

To provide you or permit selected third parties to provide you with information, products or services that you
request from us or which we or they consider may be of interest to you, where you have consented to be
contacted for such purposes; and

Otherwise as permitted by applicable law.

We will seek your consent before collecting, processing and using your personal data for the above-
mentioned purposes, where legally required. Likewise, if we wish to use your personal data for a new or
different purpose, we will notify you thereof and will only make such other use if it is required or permitted by
applicable law or if you have consented to it.

Lawyergiri can use Personal Data and Information strictly on the basis of anonymity and non-personally identifiable
form for (@) commercial purposes and in a manner that is non-personally identifiable form for research, statistical
analysis and business intelligence purposes, for (c) for sale or transfer such research, statistical or intelligence data in
an aggregated or non-personally identifiable form to third parties and affiliates.

You are responsible for maintaining the accuracy of the information you submit to us, such as your contact
information provided as part of account registration. If your personal information changes, you may correct,
delete inaccuracies, or amend information by making the change on our member information page or by
contacting us through privacy@Ilawyergiri.com. We will make good faith efforts to make requested changes in



our then active databases as soon as reasonably practicable. If you provide any information that is untrue,
inaccurate, out of date or incomplete (or becomes untrue, inaccurate, out of date or incomplete), or Lawyergiri
has reasonable grounds to suspect that the information provided by you is untrue, inaccurate, out of date or
incomplete, Lawyergiri may, at its sole discretion, discontinue the provision of the Services to you

Lawyergiri may require the User to pay with a credit card, wire transfer, debit card or cheque for Services for which
subscription amount(s) is/are payable. Lawyergiri will collect such User’s credit card number and/or other financial
institution information such as bank account numbers and will use that information for the billing and payment
processes, including but not limited to the use and disclosure of such credit card number and information to third
parties as necessary to complete such billing operation. Verification of credit information, however, is accomplished
solely by the User through the authentication process. User’s credit-card/debit card details are transacted upon
secure sites of approved payment gateways which are digitally under encryption, thereby providing the highest
possible degree of care as per current technology. However, Lawyergiri provides you an option not to save your
payment details. User is advised, however, that internet technology is not full proof safe and User should exercise
discretion on using the same.

User Content

We are welcome to post content on our website, including your comments, feedback, pictures, documents and any
other information that you would like to be available on our website/app. If you post a content on our website, all the
information will be available to all visitors on our website. If you post your own content on our website, your
posting may become public and Lawyergiri cannot prevent such information from being used in a manner that may
violate the policy, law or your personal privacy.

CHANGES TO PRIVACY POLICY

Lawyergiri may update this Privacy Policy at any time, with or without advance notice. In the event there are
significant changes in the way Lawyergiri treats User’s personally identifiable information, or in the Privacy Policy
itself, Lawyergiri will display a notice on the Website or send Users an email, as provided for above, so that you
may review the changed terms prior to continuing to use the Services. As always, if you object to any of the changes
to our terms, and you no longer wish to use the Services, you may contact support@ lawyergiri.com to deactivate
your account. Unless stated otherwise, Lawyergiri’s current Privacy Policy applies to all information that Lawyergiri
has about you and your account.

If a User uses the Services or accesses the Website after a notice of changes has been sent to such User or published
on the Website, such User hereby provides his/her/its consent to the changed terms.

Reasonable security practices and procedures

The reasonable security practices and procedures implemented by Lawyergiri include but are not limited to: data
encryption as per industry practice, storage of data in a secured cloud and server, changing production keys and
password, secure and very limited access to all production servers, performing regular security updates on the
servers and more.

We adopt appropriate data collection, storage and processing practices and security measures to protect against
unauthorized access, alteration, disclosure or destruction of your personal information, username, password,
transaction information and data stored on our Site.



Sensitive and private data exchange between the Site and its Users happens over a SSL secured communication
channel and is encrypted and protected with digital signatures. Our Site is also in compliance with PCI vulnerability
standards in order to create as secure of an environment as possible for Users.

Lawyergiri makes all User information accessible to its employees, agents or partners and third parties only on a
need-to-know basis, and binds all such employees to strict confidentiality obligations.

Part of the functionality of Lawyergiri is assisting the Lawyers to maintain and organize such information.
Lawyergiri may, therefore, retain and submit all such records to the appropriate authorities, or to Lawyers who
request access to such information.

Part of the functionality of the Lawyergiri is assisting the clients/users to access information relating to them.
Lawyergiri may, therefore, retain and submit all such records to the relevant clients/Users, or to their Lawyers.

Notwithstanding the above, Lawyergiri is not responsible for the confidentiality, security or distribution of your
personal information by our partners and third parties outside the scope of our agreement with such partners and
third parties. Further, Lawyergiri shall not be responsible for any breach of security or for any actions of any third
parties or events that are beyond the reasonable control of Lawyergiri including, acts of government, computer
hacking, unauthorized access to computer data and storage device, computer crashes, breach of security and
encryption, poor quality of Internet service or telephone service of the User etc.

CHILDREN'S AND MINOR'S PRIVACY

Lawyergiri strongly encourages parents and guardians to supervise the online activities of their minor children and
consider using parental control tools available from online services and software manufacturers to help provide a
child-friendly online environment. These tools also can prevent minors from disclosing their name, address, and
other personally identifiable information online without parental permission. Although the Lawyergiri Website and
Services are not intended for use by minors, Lawyergiri respects the privacy of minors who may inadvertently use
the internet or the mobile application.

Changes to this privacy policy

Lawyergiri has the right to update and change this privacy policy with or without notice. Users are requested to visit
www.lawyergiri.com to view the latest copy of the privacy policy. In case there are any significant changes in the
manner of collection, use or disclosure of sensitive personal information, Lawyergiri will inform its users of such
revised privacy policy. In case there are any changes in any applicable laws, regulations, rules or guidelines, the
privacy policy shall be deemed to be amended to incorporate such changes.

Contact us

Your feedback is always welcome. If you have any questions or concerns about our privacy practices or your online
privacy please do not hesitate to contact us. You may also contact us if wish to gain access to the personal data we
hold about you, if you wish to request that your personal data be updated, rectified, deleted or blocked, or that we
refrain from further use of your personal data, if you wish to withdraw any consents previously granted, or if you
wish to object to the creation of individual User profiles.



You may reach out to us as follows:
Email: privacy@lawyergiri.com

© Lawyergiri Techno Solutions Pvt Ltd
Version date: 31/08/2016

CONSENT TO THIS POLICY

You acknowledge that this Privacy Policy is a part of the Terms of Use of the Website and the other Services, and
you unconditionally agree that becoming a User of the Website and its Services signifies your assent to this Privacy
Policy. Your visit to the Website and use of the Services is subject to this Privacy Policy and the Terms of Use.



